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Centre Feedback Form – how well are we doing?

The Institute of Legal Executives Awards department welcomes your feedback on your experience as an accredited centre delivering ILEX qualifications. Your response to the following questions will help us to monitor our performance and ensure that we are continuously improving. 
Please return your completed feedback form before Monday 11th July 2011 to: 

Gail Billingham
Development Project Officer

Institute of Legal Executives

Kempston Manor

Bedford

MK42 7AB. 

Or by email to: gbillingham@ilex.org.uk
	Your name 


	

	Name of your centre 


	

	ILEX qualifications offered at your centre this year (Please specify if Level 2,3 or 6)
	

	How long has your centre delivered ILEX qualifications?
	

	Does your centre access public funding in order to deliver ILEX qualifications?
	


Please tick ( to indicate your agreement or disagreement with the following statements. 

Section A: What level of service have you received from us? 

	1) 1. It is easy to find someone within the ILEX Awards department who can answer our queries 

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	 2. ILEX Awards staff are helpful and knowledgeable

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	 3. ILEX Awards deals with any queries or complaints we have promptly and efficiently

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	 4. ILEX Awards’ administration of the Professional qualifications is clear and efficient

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	 5. I am satisfied with the level of customer service we receive from ILEX Awards

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


6. Please indicate your overall view of ILEX Awards by circling the three words that best describe us:

	Approachable
	Disinterested
	Slow
	Remote
	Flexible

	Friendly
	Trustworthy
	Efficient
	Unhelpful
	Reliable

	Helpful
	Unresponsive 
	Innovative
	Progressive
	Inconsistent

	Traditional
	Professional
	Accessible
	Distant
	Responsive


Section B: Information about ILEX qualifications

	7. I find it easy to locate the information I need on the ILEX website

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	8. Information about qualifications on the ILEX website is clear and easy to understand

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	9. Information about the administration process for qualifications is accessible and easy to use

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	10. ILEX Awards keep me up to date with information about the qualifications

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


Section C: Access to ILEX qualifications

	11. The structures of the ILEX qualifications are easy to understand

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	12. The ILEX route to becoming a lawyer is flexible and meets the needs of our students

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	13. ILEX qualifications are good value for money

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	14. ILEX qualifications are accessible to students from different backgrounds, regardless of age, disability, race or gender

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	15. Applying for reasonable adjustments/special consideration for ILEX assessments is straightforward

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	16. ILEX qualifications cover all the areas of law and practice that our students require 

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	17. ILEX qualifications are set at the right level of difficulty

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	18.The methods of assessment (i.e. for exams and Professional Skills tasks) are appropriate 

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	19. ILEX qualifications are relevant to our students’ employment and career needs

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


	 20. Employers believe ILEX qualifications are relevant to a professional legal career  

	Strongly disagree
	
	Disagree
	
	Not sure
	
	Agree
	
	Strongly agree
	


Additional comments 

If you have any additional comments please make use of the space below.
	


Thank you for completing this feedback form on behalf of your centre.


